Course: Doing Business with Russians Evaluation summary

Client: Fortum Service Oy
Date: 9.5.2005 14 participants
Place: Fintra 92,85 return %
Course evaluation (scale 4 - 10):

892 1) How would you evaluate the course in general?

8,46 2) How useful were the course contents?

8,69 3) What was the atmosphere like during the course?

815 4) How effective were the training methods?

8,46 5) What is your opinion of the course materials?

9,08 6) What is your opinion of the trainer's)?

8,58 7) How suitable was the pace of the course for you?

8,85 8) What is your opinion of the overall course arrangements?

8,65  Course average

Which course contents were most useful for you?
= negotiation with Russians
« social networking
+ This was well tailored for my situation

Which course contents were least useful for you?
+ | didn't got an answer, where are the biggest risks
* being boss in Russia

How would you make the course better?
* More group works => more discussion
* May be by prelonging this from 1 day to 2 days.
« more discussion

Trainer: Peter Zashev
9,50 trainer's knowledge of the topic
9,00 trainer's way of preganting information
883 trainer's way of keeping you mabivated
9,11 Trainer average
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